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e Community Partnerships
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Lower Rates - Huntsville Utilities does not reimburse stockholders or seek profit above the cost of
operations. This structure, combined with efficient operation and local control, helps Huntsville
Utilities maintain rates for electricity, natural gas, and water that consistently remain well below
the national average. Huntsville Utilities seeks profit in the form of Customer Satisfaction and
Community Service.

Community Partnerships - Huntsville Utilties is proud of the community service and
fundraising provided by our employees such as donations to the American Heart Association,
CASA and Kids to Love. We also collaborate with local community service organizations. For
example, Project Share is a partnership with the Salvation Army. Project Share offers winter utility
assistance to elderly and disabled customers using donations from utility employees and
customers. The Salvation Army screens potential recipients to determine eligibility.

Huntsville Utilities has been working for and with the residents and businesses of Huntsville,
Madison, and Madison County for seventy-eight years. We measure profit in terms of
customer satisfaction and appreciate the support we continue to receive from our customers
and local organizations.

For more information about your utilities visit
www.hsvutil.org:

YOII Huntsville Utilities

Huntsville Utilities is an equal opportunity residential utility
service provider. We do not discriminate in the terms,
conditions, or provision of services based on race, color,
religion, sex, disability, familial status, or national origin.

Huntsville Utilities es un proveedor de servicios
residenciales publicos (electricidad, gas y agua) que ofrece
igualdad de oportunidades. Nosotros no discriminamos en
los términos, las condiciones, o las provisiones de
nuestros servicios basados en la raza, religién, color, sexo,
discapacidad, estado familiar u origen nacional.
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